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Track and Trace 

 

 

Objective 
 

 

Track and Trace feature is designed to enable customers to check the status of shipment online during the 

channel of distribution from cargo pickup to delivery. 

 
 

Scope 
 
The Track and Trace will operate for 
 
1.   Container Number 

2.   HBL Number 

3.   HAWB Number 

4.   Shipping Bill Number 

5.   Booking Number 
 

 
Container Tracking: 
 

It displays the routing detail of container along with OBL number, port of loading, port of discharge, loaded 

vessel name & voyage no. along with ETD (Estimated Time of Departure) and ETA (Estimated Time of Arrival). 

It also provides detail of each shipment (HBLs) loaded into that container. 

 

Select tracking type as “Container No.” in the enquiry screen. Enter container no. for tracking in the field given 

below and click on Track button to view the detail 
 

 

 
 

Figure 1: Enquiry Screen - Container Tracking 
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Figure 2: Container Detail Screen 
 

 
By clicking on HBL number (marked by green rectangular box highlighted with yellow color) under HBL Detail 

section, user will be redirected to milestone screen. 
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HBL Tracking: 
 

 
 

It enables the user to check complete milestone of the shipment starting from cargo pickup to delivery during 

its entire lifecycle of transport. 

 

User need to select the tracking type as “HBL No.” and enter the House Bill of Lading (HBL) number in the field 

given below. Click Track button to view the shipment milestone details. 
 

 

 
 

Figure 1: Enquiry Screen - HBL Tracking 
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Following screenshot will be displayed with complete milestone details 
 

 

 
 

Figure 2: HBL Milestone 
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HBL Milestone in Detail 
 
1. Booking Date: 
 
Booking Date is when the customer books the shipment for transportation 
 
2. Origin pickup date: 
 
Origin pickup date is when the shipment is picked up from shipper’s place (warehouse) 
 
3. Cargo received date: 
 
Cargo received date is when the shipment is received at the CFS (Container Freight Station) physically 
 
4. QC Date: 
 
Date when Quality Control check is completed for the shipment 
 
5. Export clearance date: 

 
Export clearance date is when the shipment is brought from the shipper’s place or warehouse to CFS and 
cleared by customs 
 
6. Loading date: 
 
Loading date is when the shipment is loaded into the container after all clearance formalities are completed 
 
7. ETD date: 
 
ETD date is the estimated date of departure of the vessel from origin with the shipment along with the vessel 

name and the voyage in which the vessel sails from origin to destination 
 
8. ETA date: 
 
ETA date is the estimated date of arrival of the shipment at the destination 
 
9. CAN Date: 
 
Once the vessel with the shipment has started from the origin, Cargo Arrival Notice (CAN) is sent to the 

consignee/notify at the destination to intimate the consignee that the shipment has started and it will reach the 

destination in three or five days (no. of days may vary). The date on which the CAN is sent to consignee or notify 
party 
 
10. Unloading date: 
 
Unloading date is when the shipment is unloaded from the container 
 
11. Import clearance date: 
 
Import clearance date is when the shipment got custom clearance at the destination 
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12. CFS ETA: 
 
CFS ETA is the estimated date of arrival of the shipment at Container Freight Station (CFS) 
 
13. DO date: 
 
DO date is when the Delivery Order (DO) is issued to the consignee after all clearance formalities are 

completed at the destination 
 
14. Cargo pickup date: 
 
Cargo pickup date is when the shipment is picked up from CFS at the destination and delivered to the 

consignee. 
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HAWB Tracking: 
 
 
 

It enables the user to check complete milestone of HAWB shipment 
 

 
User need to select tracking type as “HAWB No.” and enter the reference no. in the field given below. Click on 
 

Track button to view the shipment status 
 

 

 
 

Figure 1: Enquiry Screen - HAWB Tracking 
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HAWB Milestone in Detail 
 
1. Booking Date: 

 

Figure 2: Result - HAWB Milestone 

 

Booking Date is when the customer books the shipment for transportation 
 
2. Shipment ready date: 
 
Shipment ready date is when the shipment has been handed to you physically by the customer for 

transportation 
 
3. ETD date: 
 
ETD date is the estimated date of departure of the flight from origin with the shipment along with route detail 
 
4. ETA date: 
 
ETA date is the estimated date of arrival of the shipment at the destination 
 
5. Do date: 

 
DO date is when the Delivery Order (DO) is issued to the consignee after all clearance formalities are 
completed at the destination 
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Shipping Bill Tracking: 
 

 
It enables the user to check complete milestone of shipment through Shipping Bill No. 

User need to select tracking type as “Shipping Bill No.” and enter the reference no. in the field given below. 

Click on Track button to view the shipment status. 
 

 

 
 

Figure 1: Enquiry Screen – Shipping Bill Tracking 
 

 
 

Figure 2: Result – Shipping Bill Milestone 
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Booking No. Tracking: 
 

 
It enables the user to check milestone of the shipment through Booking No. 
 

User need to select tracking type as “Booking No.” and enter the reference no. in the field given below. Click on 
 

Track button to view the shipment status 
 

 

 
 

Figure 1: Enquiry Screen – Shipping Bill Tracking 
 

 
 

Figure 2: Result – Booking Detail with customer status update remark 
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Figure 3: Result – Booking Detail without customer status update remark 


